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Benchmarks and Enforcement Mechanisms  for BellSouth
~ Telecommunications, Inc. ’

Docket No. 01-00193

Re:

Dear Chairman Kylve:

BeIISouth filed with the Authority six additional performance
ubsequent filing correcting CM-6) that
~ BellSouth also provided SQM

Recently,
measures relating to change control (with a's
 the Company proposes 1o voluntarily implement.
pages associated with the six measures.

In its August 9, 2002 filing, BellSouth stated that it was voluntarily agreeing
to pay Tier Il penalties on three of those measures. Those measures Were:

CM-6: Percent of Software Errors Corrected in X (10, 30, 45)
- Business Days ' '
CM-7: Percent of Change Re

Days ‘
CM-11: Percent of Change Requests Implemented Within 60 Weeks
- of Prioritization ’

quests Accept_ed or »RejeCted Within 10

BellSouth failed, however, to updat

these measures in Appendix B: SEEM Submetrics.

459589

e appropriate pages in the SQM reflecting
As a result, fifteen copies of an




Hon. Sara Kyle, Chairman
August 28, 2002
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updated Table B-2: Tier 2 Submetrics are attached. The three new CCP measures
are included as Item Nos. 75-77 of the Table.

uly yours,

Guy M. Hicks

GMH:ch
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Interim Tennessee Plan - Exhibit AJV-14 SEEM Submetrics

2. Tier 2 Submetrics

Table B-2 contains a list of Tier 2 submetrics.

Table B-2: Tier 2 Submetrics

Item No Tier 2 Sub Metrics
T Average Response Time - Pre-Ordering/Ordering
T 5 lnterfacc Avarlabllrty Pre-Ordermg/Ordermg
3 interface Avarlabrlrty Maintenance & Repair T
Ty Loop Makcup Response Time - Manual T
5 Loop Makeup Response Time - Electronic
e Acknowledgement Message Timeliness - EDI o
A Acknowledgement Message Timeliness - TAG T
) T Acknowledgement Message Completeness EDI
T 1A Acknowlcdgement Message Completeness TAG T
- l() - Perccnt Flow-through Service Requests (Summary)
o »ﬁm#ﬂ Reject Interval
T ‘Fr’r’rr‘l_ Order Confirmation Timeliness
13 Frrm Order Confirmation and Reject Response Completeness - Fully Mechanized
B 14 i } “Percent Missed Installation Appointments - Resale POTS
13 Percent Missed Installation Appointments - Resale Design
16 Percent Missed Irls{allatlon Apoomgments 'UNE Lo&ii?r(d?bf( é:)mbrnatrons

7 Percent Missed Installation Appointments - UNE Loops

18 “Percent Missed Installation Appointments - UNE xDSL
19 | Percent Missed Installation Appointments - UNE Line Sharing
20 | Percent Missed Installation Appointments - Local IC Trunks

21

Average Completion Interval - Resale POTS

Average Completion Interval - Resale Design
&Averag,e Completlon Interval - UNE Loop and Port Combinations

Average Completion Interval - UNE Loops
Avera;,e Completion Interval - UNE xDSL
Avcrabe Completion Interval - UNE Line Sharing

, Average Completion Interval - Local IC Trunks
‘Coordinated Customer Conversrons Interval - Unbundled Loops

Coordmated Customer Conversrons Hot Cut Timeliness Percent within interval - UNE Loops

""Coordinated Customer Conversions - Percent Provisioning Troubles Received within 7 days of a com-
pleted aervrcc order-- UNE Loops

Cooperanvc Acceptance Testing - Percent XDSL Loops Tested
l Pcrccm Provrsronmg Troubles within 30 days of Service Order Completron Resale POT S

) t Percent Provisioning Troubles within 30 days of Service Order Completion - Resale Desrgn
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Interim Tennessee Plan - Exhibit AJV-14 7 SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)
Tier 2 Sub Metrics
"1 Percent Provisioning Troubles within 30 days of Service Order Completion - UNE Loop and Port
Combinations
Percent E}Sﬁéﬁmmg Troubles within 30 days of Service Order Completion - UNE Loops

o ";ercent Provisioning Troubles within 30 days of Service Order Completion - UNE KDSL

Provrsronmg Troubles within 30 days of Service Order Completion - UNE Line Sharmg

/__f_,_,_w——,“_m g

Pcreer;t Provrsronmg Troubles wrthm 30 days of Servrce Order Completron Local IC Trunks
LNP - Percent Mrssed Installatron Appomtments

Missed Repair Appointments - - Resale POTS

) Mlssed Repair Appointments - Resale Design

Mrssed Repair Appointments - - UNE Loop and Port Combinations

Mrsscd Reparr Appointments - - UNE Loops
Mrssed Repalr Appomtments UNE xDSL
Mrssed Reparr Appointments - UNE Line Sharmg

Mrssed Repalr Appomtrneuts Local ic Trunks

Customer .+ Trouble Report Rate - Resale POTS

Customer Trouble Report Rate - Resale Design

o Customer Trouble Report Rate - UNE Loop and Port Combinations

' 5-6— Customer Trouble Report Rate - UNE Loops

51 1 Customer Trouble Report Rate - UNE xDSL

Customer Trouble Reoort Rate UNE Line Sharmg
53 Customcr or Trouble Report Rate - Local IC Trunks
54 i Mamtenance Average Duration - Resale POTS

55 Mamtenance Average Duration - Resale Design

56 M—a_rrzt—enance Average Duration - UNE Loop and Port Combinations
j::im_'ln_:jﬁ;r;e—nance Average Duration - UNE Loops

58 | Maintenance Average Duration - UNE xDSL
.‘hw_.‘;()ﬁ—”l.l\—/l;m—t—enance Average Duration - UNE Line Sharing

' Mamtenance Average Duration - Local IC Trunks

Pereem Repeat’ Troubles within 30 days - Resale POTS
Percent Repeat .at Troubles within 30 days - - Resale Design

Percent Repeat Troubles within 30 days - UNE Loop and Port Combinations

Percent Repeat Troubles within 30 days - UNE Loops

Percem: Repeat Troubles within 30 days ~UNE xDSL

B Reped
Pcrcent Repeat Troubles within 30 days - UNE Line Sharing
Percent Repeat -at Troubles within 30 days - Local IC Trunks

68 | lnvorce Accuracy

69 Mean Trme to Deliver Invoices

70 Usage Data Dehvery Accuracy
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Interim Tennessee Plan - Exhibit AJV-14 SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued) o
Tier 2 Sub Metrics

“Trunk Group Performance - Aggregate

Collocatxon Percent of Due Dates Missed
= puiaii e
Tlmclmcss of Change Management Notices

Tlmclmcss of Documents Associated with Change

B Pm of " Software Errors Corrected in X (10, 30, 45) Business Days T
iR E:x:c;;t of Change Requests Accepted or Rejected W\thm 10 Days
Percent of Change Requests fmplementéd Within 60 Weeks of Prlontlzatlon

T'Service Order Accuracy - Resale Residence
‘”Servme Order Accuracy - Resale Business
mServnce Ordﬁccuracy Resale Design

1 Serv:ce Order Accuracy - UNE Specials (Design) } o T

‘ ‘Scrvu:e Order Accuracy UNE (Non-design) ‘%:__“ﬁ

Servxcc Order Accuracy Local Interconnection Trunks
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CERTIFICATE OF SERVICE

| hereby certify that on August 28, 2002, a copy of the foregding document
was served on the following parties, via the method indicated:

[ 1 Hand James Lamoureux, Esquire
4. Mail AT&T
[ 1 Facsimile 1200 Peachtree St., NE
[ 1 Overnight Atlanta, GA 30309
- [ 1 Hand Henry Walker, Esquire
54 Mail Boult, Cummings, et al.
[ 1 Facsimile P. O. Box 198062
[ 1 Overnight Nashville, TN 37219-8062
[ 1 Hand Jon E. Hastings, Esquire
+4 Malil Boult, Cummings, et al.
[ 1 Facsimile P. O. Box 198062
[ 1 Overnight Nashville, TN 37219-8062
[ 1 Hand Charles B. Welch, Esquire
—+4 Mail Farris, Mathews, et al.
[ 1 Facsimile 618 Church St., #300
[ 1 Overnight Nashville, TN 37219
[ 1 Hand Dana Shaffer, Esquire
-4 Malil X0 Communications, Inc.
[ 1 Facsimile 105 Malloy Street
[ 1 Overnight Nashville, TN 37201
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